
EMSTARS 

Using Data to influence the delivery of 
exceptional service 
to the community
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Welcome/Introduction

Steve McCoy – Reporting Manager

John Ross – Systems Project Analyst
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Agenda***

• Role of the Key User
• EMSTARS Website
• Data Submission Process
• Reports
• Open Discussion

*** Agenda is subject to change at anybody’s discretion
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Role of the Key User

• Communication
• Account 

Management
• End User Support
• File Submissions
• File Corrections 

and 
Acknowledgment

Primary ResponsibilitiesPrimary Responsibilities
Overwhelmed?



5

EMSTARS Website 
Review
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Submitting EMSTARS 
Data

• Demographic Data Submission is 
required by January 31st of year.

• Event record submission are required 
monthly via sFTP account

• Extensions must be requested via the 
EMSTARS system under the Utilities tab. 
Extensions are granted on an individual 
basis. 
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Inbox vs. Outbox
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Submission Status Review
• After each submission, the Key User must go to the 

EMSTARS Utilities Tab to review their submission. 

• The submission status 
review page provides 
detailed information about 
the file that was submitted.

• A detailed report in Excel 
format of flagged fields can 
be accessed via this page.  

•Users are required to review 
and acknowledge the 
submitted records each time 
an upload occurs.

Click here to 
view detailed 
report
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Correction of Flagged 
Fields

• Where records contain 
invalid fields, the Key 
User is presented with a 
detailed report regarding 
the fields that were 
flagged as invalid. 

• Records that contain 
“Flagged” fields must be 
corrected and 
resubmitted. 
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Quality Data Collection

• Data Quality Score does not actually 
determine quality of data. Huh??? 

• Downside of defaulting
• Incorporation of “close call rules”

Trauma Alerts :

Total Trauma Alerts 9,130

70% from 2 agencies

Defaulting problem?

Incident # vs. PCR #

Must be different

How many incidents?

How many patients?
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Reports

• Available reports
• Reports in Development
• NEMSIS Reporting
• Other reporting needs
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Open 
Discussion
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Contact Us

Florida Bureau of EMS
EMSTARS Program Team

4052 Bald Cypress Way Bin C-18
Tallahassee, FL, 32399
Office # (850)245-4440 
Fax # (850) 488-2512

Email: emstars@doh.state.fl.us

Thank You!

mailto:emstars@doh.state.fl.us
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