
Process: MIH Software Integration to Biospatial.

Background: Data on EMS events, including MIH visits, may be collected in multiple systems.  It is not within the scope, nor the intent, of the state to dictate which systems can or should collect this data; however, it is the intent that information be reported to the statewide EMSTARS system as an EMS event regardless of which system was used to initially capture it.

Where multiple systems are utilized to capture information on EMS events, a participating agency must determine whether to pursue system integration or require crews to enter the required information in the separate systems. Each agency must evaluate its needs and its resources and determine the best solution for its operations.

It does not matter how the event records are transmitted to the EMSTARS system; they could be exported from one system or combined into a single export from multiple sources. The only requirement is that event records are sent, with the required information included, based on the XML schema definitions provided by the Florida EMS Data Dictionary.   Again, the MIH data requirements are minimized for submission.

Process Description: The state has defined a process to facilitate the collection of a minimum set of data related to MIH encounters from licensed EMS agencies via their existing MIH Software to populate the state’s EMS repository biospatial.  The following describes the process for this.
1. Initiation
a. Initiate project initiation call – MIH Vendor and State will conduct introductory call to plan the test and implementation of vendor MIH encounters for an identified agency
b. State/MIH Vendor will review recommended MIH elements within the Florida Data dictionary as well as review of the custom element requirements
c. Discussion of Data Element mapping discussion of vendor elements to Florida elements as needed
2. Development Environment Testing
a. State provides MIH vendor with Demo environment credentials
b. State provides MIH vendors with test cases
c. MIH Vendor creates test cases within the test environment
d. State conducts validation of submitted test cases
e. MIH Vendor conducts live demo of final test case with State team
f. Approval/rework of test


3. Production Implementation
a. Upon approval to proceed to production, State provides production credentials to MIH vendor
b. MIH vendor proceeds with MIH data submissions
c. State validates the first submissions
d. State works with MIH vendor to identify next set of agencies to transition to submission to the state repository

